
SECURITY

PERCEIVED PERSONAL SAFETY WHILE USING THE TRANSPORT SYSTEM

LAND TRANSPORT 
In 2018/19,  
when asked about 
risks to their 
personal safety 
(such as attacks  
or abuse), 94% of 
adults felt safe 
during their most 
recent land journey.

AVIATION 
In 2018/19, 77%  
of New Zealand 
resident adult 
travellers felt 
"extremely" or  
"very" safe and 
secure on their  
most recent 
domestic or 
international flight.

Data owner:  
Waka Kotahi NZ 
Transport Agency

Data owner:  
Civil Aviation Authority

READINESS TO RESPOND

RESPONSE CAPABILITY

MARITIME
In 2018/19, all 
elements of 
Maritime NZ's 
Response Capability 
Matrix were scored 
amber or green.

Note: Each element  
of the Matrix was 
assessed and scored 
red, amber or green 
based on a set of 
pre-determined criteria.
Data owner:
Maritime NZ

READINESS TO RESPOND

PREPARATION FOR LOSS OF TRADITIONAL TRANSPORT OPTIONS

In 2018/19, 50%  
of adults indicated 
that they would 
evacuate using a 
non-car option, e.g. 
walk/run, pushbike.

Data owner:  
Ministry of Civil  
Defence & Emergency 
Management (MCDEM)

READINESS TO RESPOND

RESPONSE CAPABILITY

NATIONAL CDEM 
PERFORMANCE SCORE 
National CDEM performance 
is determinded by the 
average score across 16 
CDEM Groups. In 2015, the 
National CDEM capability 
score was 70%.

ACCESS TO WELFARE 
CENTRES  
In 2015, the measure 
‘possible sites for welfare 
centres are pre-identified; 
logistical requirements  
are considered (capacity, 
power, sewage, water, 
communications,  
catering, access etc)’ 
received a score of 84%.

RAPID DEPLOYMENT OF 
CRITICAL RESOURCE 
In 2015, the measure 
‘consequence- 
based planning is  
used to assess likely 
resources needed  
for response’ received a 
score of 65%.

RAPID DEPLOYMENT 
OF CRITICAL 
RESOURCE 
In 2012, the measure 
‘a database of  
public and private 
transportation 
resources is kept and 
maintained’ received 
a score of 60%.

Note: CDEM = Civil Defence & 
Emergency Management.  
The assessment was last 
conducted in 2015. A maturity 
index was used to categorise 
performance as unsatisfactory 
(0-19%), developing (20-59%), 
Advancing (60-79%) or mature 
(80-100%) Data owner: MCDEM

Note: The assessment was 
last conducted in 2015.  
A maturity index was used  
to categorise performance  
as unsatisfactory (0-19%), 
developing (20-59%), 
advancing (60-79%) or 
mature (80-100%) 
Data owner: MCDEM

Note: The assessment  
was last conducted in 2015.  
A maturity index was used  
to categorise performance  
as unsatisfactory (0-19%), 
developing (20-59%), 
advancing (60-79%) or  
mature (80-100%)
Data owner: MCDEM

Note: This measure was 
not assessed in 2015. A 
maturity index was used 
to categorise performance 
as unsatisfactory (0-19%),  
developing (20-59%), 
advancing (60-79%)  
or mature (80-100%)  
Data owner: MCDEM

100

80

60

40

20

0

12

 

15

Transport Indicators 2018/19
Resilience and Security

%
 o

f a
du

lts

%
 %

 

100

80

60

40

20

0

12

 

15

%
 

%
 

%
 o

f a
du

lts

Nu
m

be
r o

f e
le

m
en

ts
 s

co
re

d 
am

be
r o

r g
re

en
 (o

ut
 o

f 5
)

5/5

4/5

3/5

2/5

1/5

0/5

15
/1

6

16
/1

7

17
/1

8

18
/1

9

100

80

60

40

20

0

16
/1

7

 17
/1

8

18
/1

9

100

80

60

40

20

0

12

 

15

100

80

60

40

20

0

12

 

15

10
/1

1

11
/1

2

13
/1

4

16
/1

7

18
/1

9

SECURITY

SECURITY INCIDENTS

AVIATION
In 2018/19, there were  
no in-flight or airside  
security incidents 
compromising safety.

Note: In flight security  
incidents involving offences 
against the Aviation Crimes  
Act 1972 for aircraft which  
have been screened by the 
Aviation Security Service  
(Avsec) or aerodromes where 
the Avsec operates; airside 
incident involving the 
introduction of dangerous  
goods into aircraft screened  
by the Avsec.  
Data owner:  
Civil Aviation Authority

MARITIME
In 2018/19, there 
were no security 
incidents reported  
in NZ waters.

Data owner:  
Maritime NZ
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94% of adults




